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NAATP Ethics 



Corrective Action
NAATP Quality Assurance 2016-2021

• Jan-2016: Ethics Complaint Process

• Jul-2017: NAATP QA Initiative Launched

• Sep-2017: Google Restricts AdWords

• Jan-2018: NAATP Released Ethics “2.0”

• 78 Facilities not Renewed

• Revised Complaint Process

• Updated Membership conditions

• Mar-2018: Treatment Discernment Guide

• Jul-2018: NAATP Congressional Testimony

• Jan-2019: Accreditation Requirement

• Mar-2019: Released Ethics “2.5”

• Mar-2019: Released of Outcomes Toolkit

• Apr-2019: Beta Release of QA Guidebook

• Mar-2021: Updated Ethics Code

• Disallows advertising services or facilities not in use.

• Formalized pathway for Suspension of Membership

• 2021: Launch of FoRSE



Ethics Complaints 



Ethics Complaints 



Deceptive Drift 
• Click to call Ads

• On Mobile devices
• Targeting brand names
• Not part of Google restricted Terms
• Not covered by LegitScript

• Same Behaviors Seen Prior Google 
Ads Ban
• Report Ad to Google
• Report to LegitScript

• May be Certified with different landing page
• Report to Federal Trade Commission 



Our Biggest Effort in Addiction Treatment Ethics

• Greater Focus on Quality Improvement and Outcomes
• Quality Care is Less Lucrative

• Engagement in Outcomes is Becoming an Expectation 
• Will Influence Reimbursements and Regulations



VOICE.

VISION.

LEADERSHIP.

EEtthhiiccss  iiss  NNeevveerr  OOvveerr::
BBaallaanncceedd  aanndd  EEffffeeccttiivvee  LLooccaall  EEffffoorrttss  ttoo  
CCoommbbaatt  FFrraauudd  aanndd  AAbbuussee  iinn  tthhee  DDrruugg  

TTrreeaattmmeenntt  IInndduussttrryy

Dave Aronberg, State Attorney

and 

Alan Johnson, Chief Assistant State 

Attorney

Palm Beach County, Florida







EEppiicceenntteerr::
PPBBCC  OOppiiooiidd  OOvveerrddoossee  

DDeeaatthhss  22001177--22002200

PPBBCC  MMeeddiiccaall  EExxaammiinneerr  DDaattaa::
• 2017:  647 Opioid OD Deaths
• 2018:  401 Opioid OD Deaths 

• 38% decrease over 2017
• 2019:  447 Opioid OD Deaths (Fentanyl present 375 = 84%)
• 2020:  568 Opioid OD Deaths (Fentanyl present 543= 95%)

• 21% increase over 2019
• 30% increase over 2018
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PBC Opioid 2017-2020 Overdose Deaths

38% decrease over 2017

30% increase over 2018

21% increase over 2019

2019 Fentenyl present 375 =84%
2020 Fentenyl present 543 = 95%



DDeellrraayy  BBeeaacchh,,  FFlloorriiddaa  
DDeellrraayy  BBeeaacchh::  PPooppuullaattiioonn  6699,,335599

• 2015: 112 Opioid Overdoses
• 2016: 482 Opioid Overdoses
• 2017: 549 Opioid Overdoses (57 total yearly deaths)
• 2018: 194 Opioid Overdoses (30 total yearly deaths)
• 2019: 225 Opioid Overdoses (45 total yearly deaths)
• 2020: 373 Opioid Overdoses (63 total yearly deaths)

TTuurrnniinngg  aarroouunndd??
First 9 months of 2021: 211 Overdoses (22 deaths)

(First 9 months of 2020: 295 Overdoses (48 deaths))
2299%%  ddeeccrreeaassee  iinn  oovveerrddoosseess//  5544%%  ddeeccrreeaassee  iinn  OODD  ddeeaatthhss



““TThhee  FFlloorriiddaa  MMooddeell””
((IInn  TThheeoorryy))
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IInn  PPrraaccttiiccee::
““TThhee  FFlloorriiddaa
SShhuuffffllee””
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HHooww  WWee  GGoott  HHeerree::  AAcccceessss  WWiitthhoouutt  OOvveerrssiigghhtt
PPaarriittyy  aanndd  AACCAA  ooppeenneedd  tthhee  

ffllooooddggaatteess  ooff  iinnssuurraannccee  mmoonneeyy  ffoorr  
aaddddiiccttiioonn  ttrreeaattmmeenntt..  TThhee  FFHHAA  aanndd  
AADDAA  ccrreeaatteedd  aann  uunnrreegguullaatteedd  ssoobbeerr  

hhoommeess  iinndduussttrryy.

UUnnffoorrttuunnaatteellyy,,  tthheessee  llaawwss  ddiidd  
nnootthhiinngg  ttoo  aadddd  aannyy  oovveerrssiigghhtt  oorr  
qquuaalliittyy  ssttaannddaarrddss  ttoo  aann  iinndduussttrryy  
ddiivvoorrcceedd  ffrroomm  ootthheerr  hheeaalltthhccaarree.  



• Provider/Sober Home kickbacks to 
residents: free rent, cigarettes, gift 
cards, scooters, acupuncture, 
pedicure and manicure, 
chiropractor, X-Box, gym 
memberships, etc.
• Fraudulent lab urinalyses – e.g., 

apple juice, former clients, etc.
• Allergy and genetic testing, brain 

mapping.
• Signing a patient up for the ACA 

insurance exchange and paying the 
first few premiums.

AADDDDIITTIIOONNAALL  SSCCAAMMSS  





CCIIVVIILLIIAANN  WWOORRKKGGRROOUUPP
SSttaattee  AAttttoorrnneeyy  AAddddiiccttiioonn  

RReeccoovveerryy  TTaasskk  FFoorrccee
DDooccttoorrss  CClliinniicciiaannss
PPaattiieenntt  AAddvvooccaatteess
IInndduussttrryy  LLaawwyyeerrss

DDCCFF,,  FFBBHHAA,,  FFAARRRR,,  FFCCBB

GGrraanndd  JJuurryy  PPrreesseennttmmeenntt  &&    RReeppoorrtt  ttoo  
LLeeggiissllaattuurree

LLAAWW  EENNFFOORRCCEEMMEENNTT
SSoobbeerr  HHoommeess

TTaasskk  FFoorrccee

22  FFuullll--ttiimmee  PPrroosseeccuuttoorrss
MMuullttii--AAggeennccyy                                                    

IInnvveessttiiggaattiivvee  TTeeaamm::
FFDDLLEE
PPBBSSOO
SSAAOO

BBooccaa  RRaattoonn  PPDD
BBooyynnttoonn  BBeeaacchh  PPDD  
DDeellrraayy  BBeeaacchh  PPDD

aanndd

WWeesstt  PPaallmm  BBeeaacchh  PPDD



SSoobbeerr  HHoommee  TTaasskk  FFoorrccee,,  SSiinnccee  NNoovveemmbbeerr  22001166::
112200  AArrrreessttss

9911  CCoonnvviiccttiioonnss
$$11,,777744,,000000  FFiinneess

$$11,,555555,,000000  
FFoorrffeeiittuurreess



PPaattiieenntt  BBrrookkeerriinngg  SSttaattuuttee
• No person may offer, pay, solicit or receive a kickback, bribe, 

commission or split fee in exchange for inducing a referral or 
rewarding a referral of a patient to a treatment facility. 

• Certain exceptions apply (Federal Anti-Kickback safe harbors)

DDeecceeppttiivvee  MMaarrkkeettiinngg  PPrraaccttiicceess
• Marketers cannot misrepresent products, goods, services, or 

geographic location – including media and on-line.

VVoolluunnttaarryy  CCeerrttiiffiiccaattiioonn  SSttaattuuttee
• Referrals to and from sober homes and treatment facilities require 

standards for the protection of the residents.

LLooccaall  ZZoonniinngg//RReeaassoonnaabbllee  AAccccoommmmooddaattiioonn
• Require Sober Homes to be certified or otherwise have national 

standards when requesting reasonable accommodation to house 
unrelated adults in excess of the number allowed in residential 
areas.

TTOOOOLLBBOOXX



FFiixxiinngg  TThhee  SSyysstteemm
PPrroovviiddeerrss  aanndd  IInnssuurraannccee  CCoommppaanniieess

RReeffoorrmm  tthhee  FFeeee  ffoorr  sseerrvviiccee  mmooddeell  
• Current system encourages overutilization of services
• Encourages fraud 
• Encourages relapse (economic model)
• However, in-network bundled services must be adequate.

BBeesstt  pprraaccttiiccee::  LLoonngg  tteerrmm  ccoonnttiinnuuuumm  ooff  ccaarree  
• Reward/encourage positive outcomes
• ACA Medicare model: Stop rewarding failure

BBeesstt  pprraaccttiiccee: Combine primary care with communicable 
disease and behavioral health care (Triple Aim)
BBeesstt  pprraaccttiiccee: Safe and sober housing is key

• All recovery housing be required to adopt best 
practices/standards – Oxford House, NARR

CCoosstt  bbeenneeffiitt – relapse vs. recovery
SSAAMMHHSSAA//AASSAAMM: Evidence Based Best Practices



• Legislature tasks state agency to 
designate a certifying entity, setting 
forth general standards. (e.g., NARR 
affiliate)
• Referrals to and from treatment 

providers are illegal unless the 
sober home holds a valid 
certification.
• Sober Homes that do not refer or 

accept referrals are not required to 
be certified.
• Certain exemptions are recognized 

(e.g., Oxford House, Recovery 
Residences run by public treatment 
providers)

CCeerrttiiffiiccaattiioonn  ooff  SSoobbeerr  HHoommeess  110011::  FFlloorriiddaa  MMooddeell



LLooccaall  ZZoonniinngg  --RReeaassoonnaabbllee  AAccccoommmmooddaattiioonn
AADDAA//FFHHAA  pprrootteeccttiioonnss  

CCaannnnoott  bbaann  aa  SSoobbeerr  HHoommee  tthhaatt  iiss  tthhee  ffuunnccttiioonnaall  
eeqquuiivvaalleenntt  ttoo  aa  ffaammiillyy  ddwweelllliinngg

CCaannnnoott  ddeennyy  aa  rreeaassoonnaabbllee  aaccccoommmmooddaattiioonn::  Number of 
unrelated adults allowed in residential neighborhoods.

PPrrootteeccttiioonn  ooff  vvuullnneerraabbllee  rreessiiddeennttss  iinn  hhoommeess

RRiigghhttss  aarree  nnoott  uunnlliimmiitteedd
• Clustering
• FARR certification/National standards
• Delray Beach Study/Ordinance: Reasonable accommodation 

requiring certification or  Oxford Charter
• Oversight that is rationally based and narrowly tailored





OOFFFFIICCEE  OOFF  TTHHEE  SSTTAATTEE  AATTTTOORRNNEEYY  --FFIIFFTTEEEENNTTHH  JJUUDDIICCIIAALL  
CCIIRRCCUUIITT

PPiillll  MMiillll  iinn  BBrroowwaarrdd  CCoouunnttyy  ((22001111))

DDaavvee  AArroonnbbeerrgg
AAllaann  JJoohhnnssoonn

ssttaatteeaattttoorrnneeyy@@ssaa1155..oorrgg

SSoobbeerr  HHoommeess  TTaasskk  FFoorrccee  
HHoottlliinnee::  884444--332244--55446633


